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Is there a fee & how do I register? No, the webinars are free! Go to www.myinfinitec.org and go to
the calendar section. Click on the desired webinar to register.

How will T know what the webinar is actually about—beyond the name? Go to www.myinfinitec.org
and go to the calendar section. Click on the desired webinar and a description will be provided.

How will T know the website to go to for the start of the webinar? After registering you will be
provided a link and audio information via e-mail.

Should I plan extra time to download the program? Yes, if you're new to the webinar process, please
click your link about 10-15 minutes before the start. This will let you get all components ready to go.

How do I know when I am “online”? (entering the webinar)? After registering you will be provided a
link via e-mail. By clicking on the link you will be guided thru the process. There is also a Log in Guide
to Webinars on www.myinfinitec.orqg home page that will take you step by step thru the process. You
will know you are connected when you see the presenter’s screen. You should also see a little toolbar in
the top right of your screen.
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How will T hear the audio? The audio is done through your phone or thru your speakers. The
information will be provided in your confirmation email.
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Can a group of people attend together? Yes

If my co-workers are speaking in the background will people online hear it? Only if you are un-
muted. If you have a lot of background noise be sure to have your audio muted. The presenter can
help you with that setting.

Will T be able to ask a question? Yes, you can ask your question two ways - by speaking or by typing
into the questions box and clicking 'send’
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Can the moderator or anyone else identify me (who is online)? The moderator knows who is
attending the webinar. They know who you are if you type a question. They will not know who you are if
you ask a question out loud. The other attendees do not know who you are during the webinar.

Will T get handouts? VYes, if there is a handout the presenter will e-mail it to you or provide a Wiki.
How many people attend a webinar at one time online? 1-100/

Do I need a special program on my computer to participate? Yes, when following the link provided
after registration you will be prompted to download the program.

Will T get continuing education credit for attending a webinar? Yes, you will get a certificate for
attending. Your presenter will provide specific instructions on how to obtain your certificate at the
end of the webinar.

If I miss it will it be archived? Some webinars are archived and some are not based on the
presenter's preference. It will be stated in the description in the calendar section of the website. Click

on the desired topic/date and a full description will be provided along with registration.

***Eor further questions contact Jennifer Skalitzky at iskalitzky@ucpnet.org 9.10.13
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Login Guide to Infinitec Webinars
Below are step by step instructions on how to log into a webinar.
Participants must register first by going to www.myinfinitec.org and finding desired webinar under the
calendar section.
1. Below is an example e-mail confirmation you will receive after registering.

% Infinitec

infinite potential through technology

Resources for All Learners: A Guided Tour of
myinfinitec.org

JOIN WEBINAR

Join us on Wednesday, Sep 12, 2012 4:00 PM - 5:00 PM CDT

Dear Jenn,

Thank you for registering for:

Resources for All Learners: A Guided Tour of myinfinitec.orqg < Title, date and time of webinar
Wednesday, Sep 12, 2012 4:00 PM - 5:00 PM CDT

1. Click here to join:
https:fwww2.qotomeeting.com/join/907687418/106833451 _ Click here to join webinar at start time.

This link should not be shared with others; itis unique to you.

2. You will be connected to audio using your computer's microphone and speakers (VolP). A headset is recommended.
Or, you may select Use Telephone after joining the Webinar. *Audlio will be thru your computer speakers OR phone.

Toll £ 1877 739 5903

Access Code: 578-577-641 (s

Audio PIN: Shown after joining the Webinar

*Phone option™* As stated, you can call into the webinar
after you join. You will need the ‘Access Code’ provided &
‘Audio Pin’ which will be given after joining the webinar.
Webinar ID: 907-687-418 The ‘Access Code’ is specific to you,do not share.

Please send your questions, comments and feedback to: skalitzky@ucpnet.ora.

System Requirements
PC-based attendees
Required: Windows® 7, Vista, XP or 2003 Server

Macintosh®-based attendees
Required: Mac OS® X 10.5 or newer

Mobile attendees

Required: iPhone®/iPad&/Android™ smartphone or tablet Viewing can be done from a mobile device

Read our Audio Checklist for tips on using your computer's microphone and speakers with GoToWebinar.

Add to your Outlook calendar *Audio Option™* checklist to ensure computer speakers functioning
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2. After clicking on link to join, you will be asked to continue. The message will differ based on your
operating system and internet browswer. The messages may ask you to either ‘Download GoToWebinar',
'Launch GoToWebinar', ‘Lauch Application’ 'Run’, 'Allow’, ‘open’, 'yes' or click ‘'ok’. Below are a few examples.

&B Join the webinar g Join the webinar

When prompted, click Save at the bottom of your web browser. Then Click Run when promptedA
click the file at the bottom of your web browser and click Run.

Download GoToWebinar - | ) L Launch GoToWebinar -

. Sites. v &1 \Web Slice Gallens.v.
Application Run - Security Wamning — ) o

Do you want to run this application? Dy
4 | ™ ™MD

Name: n An applet from “download.citrixonline.com” is requesting

Citrix Online Application Starter
access to your computer.

From (Hover over the string below to see the full domain):
downlozd.citrxonfine.com o The digital signature from “Citrix Online" has been verified.
Publisher:

Citrix Online

— ] ]

While applications from the Intemet can be useful, they can potentially harm your computer. If

you do not trust the source, do not run this software. More Information... ® Show Details. .. ( Deny ) ( Allow h

) Allow all applets from “download.citrixonline.com” with this signature

External Protocol Request

. Google Chrome needs to launch an external application ® O 6 Launch Application
to handle citrixonline: links. The link requested is
citrixonline://download.citrixonline.com/launcher2/

Jaunch/e0-4UWi- This link needs to be opened with an application.
DIKGLUvNOooL2gMb1WkFJHWLC_F3_cen;j9IPJzZrUiMkbG Send to:
HAM9MaShNtXG6Q)j...
eT7_NnE5I_QO1FI585qtROLwoP_28NWW4)x84HwnIXyO _— n
mYw0703UbOCOUMBHHsvgp)9_wtMuwvX3RbFTVUNKjO Citrix Online Launcher
HFZJTVDUQB8UFJd5Rn-JyQuxOHwWQtyroEzNg74JN.

Choose an Application | Choose... |

The following application will be launched if you accept
this request:

CitrixOnlineLauncher

If you did not initiate this request, it may represent an
attempted attack on your system. Unless you took an
explicit action to initiate this request, you should press
Do Nothing. - q —— . .
9 || Remember my choice for citrixonline links.

[ | Remember my choice for all links of this type.

| Do Nothing | | Launch Application r { Cancel ‘ [ OK




3. Once you are successfully connected you will see the screen below. You will see this until the
'‘Organizer’ logs into the webinar.

@ Waiting for Organizer - GoToWebinar ‘ =R X

o Successfully Connected!
Waiting for Organizer...
While you wait, read our Audio Checklist for helpful tips.| -

Details ; '
Subject: Resources for All Learners: A Guided Tour of myinfinitec.org AUdIO CheCkIle to ensure Comp uter SP eakef's

Time: 10:00 AM Central Daylight Time o .
I Date: Monday, September 10, 2012 functioning properly

Audio
Use your microphone and speakers (VoIP) or call in using your telephone.

Dial: 1877 739 5903
Access Code: 578-577-641

If you are the organizer, please log in.
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4. Once the 'Organizer’ is logged into the webinar, you will see the following controls in your upper
right corner of your computer screen.

Opens/closes additional controls

Icon to show if muted/un-muted. If gray you are muted, green un-muted. ]
Only presenter can un-mute you. &

Opens full screen mode ~ = @

Allows you to raise hand. Organizer may have you ask questions differently. T—(> @




5. Once the orange/reddish arrow is clicked the control panel will open. Here you are able to type
a question to the presenter. You will also see a reminder of your audio information appear.
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6. To exit webinar go to ‘File' and click on 'Exit" .

UJE Fie View Help ClolElx
| Save Questions Log...

I " Exit - Leave Webinar *

— & MUTED 000000000

§ @ [=] Questions
\ i Welcome to the webinar! Audio is via o

computer (VOIP) OR phone. Please check
yggr confirmation email for phone number &
code.

[Enter a question for staff] P

Resources for All Learners: A Guided Tour of
myinfinitec.org
Webinar ID: 715-066-690

GoTo\\ebinar




